
Connecting Supply Chains into a 
Unified, Collaborative, and Intelligent Network 

BenefitsSolutionObjectives Quick Facts

SAP Solution Brief 
SAP Business Network
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Objectives

Adapt and Improve Various Areas of 
Your Business Together

Adapt and Improve Various Areas 
of Your Business Together

SAP Solution Brief BenefitsSolution Quick Facts

There’s nothing more competitive than a company that understands its customers’ 
needs and responds to them with internal operations deeply connected with 
suppliers, logistics partners, service groups, and assets. The RISE with SAP  
offering brings SAP® Business Network together with SAP S/4HANA® Cloud to 
deliver a unified, collaborative, and intelligent ecosystem.

Companies have the capacity to work faster,  
increase global reach, and deepen customer  
services if they harness the power of their  
trading partners. Together, they can reach  
larger communities and serve more customers.

By transforming the supply chain into an extensive 
network of streamlined and systematic processes 
and communication, companies can complement 
their business processes, services, and capabilities 
while focusing on their core competencies. Business 
networks can simplify the evaluation, contracting, 

delivery, and services needed to deliver more 
complete and distinct offerings and outcome-
driven business models.

SAP Business Network can help make this possible 
for your company. The cloud-based collaboration 
network allows you to connect and manage trading 
partners through a single directory, collaborate 
using shared data and process workflows, and 
adapt and improve your business with network-
wide intelligence.
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Centralize Trading Partner Management 
Across the Lifecycle

Centralize Trading Partner 
Management Across the Lifecycle

Create Dynamic, Digital Connections  
with Trading Partners

Redefine Collaboration with 
Networkwide Coordination

Deliver Reliably and Confidently  
with Unified Intelligence

Solution BenefitsObjectives Quick FactsSAP Solution Brief

To satisfy customer demand with the right products 
at the right price, supply chains rely on various 
third parties scattered across the globe. They  
include buyers, sellers, suppliers, financial institu-
tions, contract manufacturers, shippers, carriers, 
asset utilization providers, and maintenance  
services.

Intelligent enterprises rely on connected ERP and 
synchronized planning applications to understand 
the needs of their wider ecosystem. SAP Business 
Network further extends technological capabilities 
to help ensure trading partners move in unison 
with enhanced intelligence, greater efficiency, and 
improved resilience. The network adds value to 
enterprise solutions by providing a uniform and 

reliable onboarding experience, supporting an  
intuitive partner portal, and enabling the search 
and discovery of alternate third parties as your 
business needs them.

Together, SAP S/4HANA Cloud, SAP Business 
Technology Platform, and SAP Business Network 
can help broaden your supply ecosystem quickly. 
For example, when your buyer uses your services, 
you become known to their sellers, giving yourself 
access to potentially new customers. As your 
business and buyer transact together with more 
companies, you may work for even more of their 
connections. This multiplying force can become a 
critical advantage when looking to expand beyond 
your current locale and traditional market segment.
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Solution BenefitsObjectives Quick FactsSAP Solution Brief

As part of the RISE with SAP offering, SAP Business 
Network Starter Pack extends transformation  
beyond your four walls to help your business 
move faster than before. By creating dynamic, 
digital connections with suppliers, carriers,  
and assets, you can share data and orchestrate  
workflows while applying networkwide intelligence 
to guide decisions, adapt quickly, and keep  
improving (see the figure). 

The starter pack also helps you:
 • Bring speed, savings, and innovation to  
the source-to-pay process

 • Enable full transparency, tracking, and  
traceability across freight logistics

 • Improve service, support, and performance  
for your critical equipment

Create Dynamic, Digital Connections 
with Trading Partners

Centralize Trading Partner Management 
Across the Lifecycle

Create Dynamic, Digital Connections  
with Trading Partners

Redefine Collaboration with 
Networkwide Coordination

Deliver Reliably and Confidently  
with Unified Intelligence
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Solution BenefitsObjectives Quick FactsSAP Solution Brief

Collaborate with  
suppliers

 • Strengthen compliance by 
bringing all spend under  
management 

 • Increase speed and respon-
siveness by easily finding 
qualified suppliers in new 
commodity areas 

 • Manage inventory better,  
confirm availability of supply, 
and avoid disruptions  
by dynamically sharing  
information between your  
business and suppliers

Connect shippers and  
carriers

 • Increase reliability and resil-
ience and quickly respond to 
disruptions with streamlined 
freight collaboration and 
instant access to a global  
network of carriers 

 • Improve visibility and real-
time insights by extending 
reach into third-party 
networks 

 • Boost productivity by  
eliminating manual and 
disconnected tracking,  
communication, and  
scheduling processes

Connect and share asset  
usage information

 • Increase customer support 
and satisfaction by enabling 
real-time condition monitoring 
and predictive, collaborative 
maintenance 

 • Optimize asset performance 
by merging asset management 
and maintenance processes 
and data 

 • Strengthen manufacturer, 
operator, and service provider 
collaboration using centralized 
data and shared performance 
analytics

Figure: Key Benefits of SAP Business Network Starter Pack

For more information on SAP Business Network Starter Pack, please visit us online.

Centralize Trading Partner Management 
Across the Lifecycle

Create Dynamic, Digital Connections  
with Trading Partners

Redefine Collaboration with 
Networkwide Coordination

Deliver Reliably and Confidently  
with Unified Intelligence
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Recognizing that multiple disciplines are required 
to fulfill customer demand as expected, most 
companies consider collaboration as a corporate 
strategy for staying operationally lean and focused 
on their strengths.

Together with SAP S/4HANA Cloud, SAP Business 
Network Starter Pack enables collaboration to 
streamline processes because your supply chain 
is not just about the next step. It is also about the 

larger picture that you and your partners need to 
complete together to deliver products and services 
worldwide.

This level of network integration gives your business 
the freedom to engage with trading partners  
confidently so you can respond to supply chain 
disruptions and changes with swift, decisive action. 
More important, participants in your supply chain 
have the visibility to provide even better services 
to your company.

Collaborate with your supply chain vendors 
and partners to realize a new level of shared 
opportunity throughout the network.

SAP Solution Brief Solution BenefitsObjectives Quick Facts

Redefine Collaboration with  
Networkwide Coordination 

Centralize Trading Partner Management 
Across the Lifecycle

Create Dynamic, Digital Connections  
with Trading Partners

Redefine Collaboration with 
Networkwide Coordination

Deliver Reliably and Confidently  
with Unified Intelligence
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When supply chains expand with suppliers,  
producers, distributors, and service providers,  
paper-based processes and point-to-point inte-
grations exacerbate an operation’s complexity. 
They can limit data sharing, collaboration,  
traceability, and process efficiency. And worse, 
your business might face otherwise avoidable 
risk, unnecessary cost, and restricted visibility.

SAP Business Network Starter Pack, when  
combined with SAP S/4HANA Cloud, allows you 
to learn from past outcomes and predict future 
changes and possibilities with your supply chain’s 

collective intelligence. Data, such as shipment 
types and routes, equipment, and product specifi-
cations, helps identify trends, track performance, 
and benchmark against industry peers. These  
insights can also be used to improve services and 
delivery while minimizing buffer inventory.  

But ultimately, you start where the value is greatest 
– whether with SAP Business Network, a standard 
deployment of SAP S/4HANA Cloud, or with other 
cloud solutions from SAP and SAP S/4HANA 
Cloud. The path is flexible for you to choose and 
compatible with your unified vision.

SAP Solution Brief Solution BenefitsObjectives Quick Facts

Deliver Reliably and Confidently  
with Unified Intelligence

Centralize Trading Partner Management 
Across the Lifecycle

Create Dynamic, Digital Connections  
with Trading Partners

Redefine Collaboration with 
Networkwide Coordination

Deliver Reliably and Confidently  
with Unified Intelligence
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Supply and labor shortages, logistics issues, and 
machine breakdowns can immediately slow down 
desired outcomes. But with active participation 
across the entire supply chain, your business can 
scale and adapt operations to meet growing and 
evolving customer needs.

With 77% of the world’s transaction revenue 
touching an SAP software system, SAP understands 
the power of a business network.* A single point  
of access to new sources of supply, enhanced 
business processes, and additional trading  
partners enable businesses like yours to solve 
problems as they arise, create value in real time, 
and streamline work.
 

SAP delivers such a network experience through 
SAP Business Network. As part of RISE with SAP, 
the network works with SAP S/4HANA Cloud to 
provide a view that goes beyond your internal  
enterprise. You can collaborate with integrated  
intelligence across trading partners to navigate 
disruption, get products to market faster, reduce 
overhead and costs, and open new opportunities.

SAP Business Network is not just another network. 
It’s a supply chain shift toward elevating the  
customer experience, helping ensure stability,  
and driving mutually beneficial growth.

Scale and Adapt to Meet Growing  
and Evolving Customer Needs

BenefitsSolutionObjectives Quick FactsSAP Solution Brief

*SAP Fast Facts

Scale and Adapt to Meet Growing 
and Evolving Customer Needs
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Summary
As part of the RISE with SAP offering,  
SAP® Business Network works with SAP S/4HANA® 
Cloud to drive synchronous action across various 
trading partner tiers and business areas – from 
product launch through maintenance. By focusing 
on the larger picture that you and your partners 
need to complete together and not just the next 
step, you can respond to supply chain disruptions 
and changes with swift, decisive action. More  
important, your partners have the visibility to  
provide even better services to your company.
 
Objectives

 • Expand your business beyond your current 
region and industry

 • Accelerate time to market with new routes  
and business partners

 • Work toward common goals and objectives,  
so all trading partners benefit

Solution
 • Common directory to find, onboard, manage, 
and engage trading partners

 • Frictionless, role-based collaboration to  
streamline processes and workflows

 • Networkwide, integrated intelligence to act on 
live insights and predict risks and opportunities

Benefits
 • Boost customer satisfaction by solving  
fulfillment challenges in real time

 • Reduce costs and improve margins with new, 
more competitive suppliers

 • Increase revenue by opening your business to 
new markets and customers

 • Optimize performance by discovering new 
sources of supply, capacity, and resources

Learn more 
For more information, contact your  
SAP representative or visit us online.

Quick FactsBenefitsSolutionObjectivesSAP Solution Brief
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services are those that are set forth in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an additional warranty. 
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See www.sap.com/trademark for additional trademark information and notices.
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