Most Prominent Cyber
Threat to SMBs in Last 2 Years

From Q2 2016 - Q2 2018 -

-8 79% of MSPs

report ransomware attacks against SMBs. In the first
half of 2018 alone, 55% report attacks against clients.

The average ransom requested?

2
=
O~
Qo
Q
o

The cost of downtime is

10x higher

than the ransom requested
(per incident).

Average Cost
of Downtirme

No single industry is safe.

Construction/
Manufacturing 38%

Non-Profit 20%

Legal 21

Professional
Services 35% ™
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Real Estate 15%

Retail 15%:
— Consumer Products 10%%

Travel/Transportation 10%
Healthcare 25%

Media/Entertainment &%% Energy/Utilities 5% Agriculture 1%
High Technology 5% Telacarm 3% Other 0.171%%

.. Yes, even your iPHONE! The number of MSPs reporting Apple
0S/i0S attacks is up nearly 500% from last year.
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report an increase in Office
J Office365 345 ransomware infections
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With a solid business continuity and disaster recovery
solution - aka BCDR'' - in place,

90%0 of MSPs report

clients fully recovered from
Ransomware in 24 hours, or less.
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